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I N T R O D U C T I O N

by Jack Sheih OBE, Chair of the Evelyn Oldfield Unit

The Evelyn Oldfield Unit was launched on 6th July 1994 at the Voluntary Sector 

Resource Centre. It was formed by a consortium of funding bodies and agencies 

which worked with refugee community organisations, including the City Parochial 

Foundation, Thames Telethon, London Borough Grants, refugee community repre-

sentatives and the Refugee Council. 

The background and history of refugees results in refugee community groups having 

particular needs for support in addition to needs shared with other community 

groups. Language and cultural differences and greater under-resourcing create parti-

cular problems which limit refugee groups’ access to mainstream support services 

and consequently hinder their development.

The aim of the Unit was to develop specialist support for refugee organisations to 

enable them to adequately tackle the pressing needs of the communities they serve.

Evelyn Oldfield was appointed in 1988 as one of the first field officers for the City 

Parochial Foundation and the Trust for London. She died suddenly in 1992. Evelyn 

had devoted her energies to developing a strong and effective voluntary sector in 

which refugee organisations played a key part. The Evelyn Oldfield Unit is a testa-

ment to her vision and commitment to social justice.

From the outset an underlying requirement of the new agency was to create a vision 

which would take it, and thus its member organisations, from the periphery to the 

mainstream of service planning and delivery. In the process, it would contribute to 

long-term policy development within and beyond the refugee sector.
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Celebrating the 
10th anniversary, 
left to right, Tzeggai 
Yohannes Deres, Anba 
Ali, Jack Shieh and 
Patrick Opendi.
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‘I take the 10th 
anniversary of 
the Unit as an 
opportunity 
to express my 
gratitude to all 
refugee community 
organisations, 
funders, refugee 
agencies, forums 
and partners who 
have assisted us 
in establishing a 
warm professional 
home for the 
disadvantaged 
communities.’ 
Jack Shieh, Chair

Yesterday’s vision is today’s reality, carefully orchestrated through the Unit’s unique 

blend of action and reflection. So this review is in line with the Unit’s normal profes-

sional practice, here focusing on the overall challenges it has faced and the ways in 

which it has addressed them.

Perhaps it is fitting, therefore, that the Unit’s anniversary should coincide with the 

launch of its greatest venture yet. This is its oral and visual history project which will 

result in a lasting heritage for refugee community organisations and their members.  It 

is described in detail on page 37.

The history project will be completed in 2006 and will feature in the next 10-year review.

WHAT IS THE EVELYN OLDFIELD UNIT?

When the Evelyn Oldfield Unit was launched in 1994, it was described as ‘an innova-

tive project providing a free specialist support service to the well-established, service-

providing refugee community organisations in London.’ 

The Unit was then and remains an independent and non-partisan membership-based 

charity. It provides, develops and co-ordinates specialist aid and support services for 

established refugee community organisations in order to increase their capacity and 

potential to meet the needs of their communities. 

WHAT ARE THE VALUES OF THE EVELYN OLDFIELD UNIT?

The Evelyn Oldfield Unit stands out for a number of reasons. 

• It is refugee-led

• It is refugee-managed

• It has a deep understanding of refugee communities’ social and political dynamics

• Refugee community organisations (RCOs) feel an ownership of the Unit and there-

fore want to be committed to it.

• It focuses on the skills that individuals bring to their organisations, and recognises 

the invaluable contributions refugee communities and their organisations make to 

their host community. 

The Unit empowers groups with the aim of enhancing the quality of service to their 

communities through consultancies, training, issue-focused seminars, surgeries, 

symposiums and networking opportunities for mutual support and learning from  

each other.

SPECIAL THANKS

Finally we would like to express our sincere thanks to all our funders, in particular 

the City Parochial Foundation who contributed substantially to the setting up of our 

organisation and who have continued to invest in each of our 10 years of existence.

I should also like to record my thanks to the Director, Tzeggai Yohannes Deres, who 

was the first employee of the Unit and remains its guiding light to this day.

‘I take the 10th 
anniversary of 
the Unit as an 
opportunity 
to express my 
gratitude to all 
refugee community 
organisations, 
funders, refugee 
agencies, forums 
and partners who 
have assisted us 
in establishing a 
warm professional 
home for the 
disadvantaged 
communities.’ 
Jack Shieh, Chair
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Partnership working 
is an effective 
way to maximise 
organisational 
resources. The 
Evelyn Oldfield 
Unit has done so 
effectively many 
times but there were 
some moments in its 
journey where the 
art of partnership 
lost its balance and 
efforts were wasted. 
Tzeggai Yohannes 
Deres, Director

C H A P T E R  1

Reflection on 10 years of the Evelyn Oldfield Unit

by Tzeggai Yohannes Deres, Director

The Evelyn Oldfield Unit was set up on the basis of lessons learned from two pieces 

of comprehensive research carried out by funders and an independent researcher, 

which were further consolidated by a survey the Unit carried out in 1994 after it 

began its operation. The research was used to inform us about the sector’s needs and 

helped develop the Unit’s strategy, and this 

has been entirely vindicated by its 10 years 

of operation. The emphasis on leadership, 

for example, and the focus on community 

group co-ordinators as agents for change, 

has meant that the refugee sector was able to 

respond to the impact of various asylum and 

immigration laws on refugee communities 

and their organisations.

During those challenging and rewarding 

10 years, the contributions and immense 

support of its service users have constituted 

the central pillar for the Unit’s strength, 

credibility, development and accountability. 

As a refugee-led and refugee-managed 

organisation, the Unit has a central place 

in the voluntary sector because of its deep 

understanding of the hearts and minds of 

refugee communities and its appropriate 

response to the needs and priorities of their 

organisations.

In its experience in working with refugee community organisations (RCOs), the Unit 

has developed a variety of service delivery systems and intervention models including 

consultancy, advice, training, networking and partnerships, forums (for civic engage-

ment and providing a voice for RCOs), research initiatives and the debating of key 

issues affecting the refugee sector, high quality publications, a strategy for refugee 

volunteering, and models of empowerment of refugees in the regions.

Last but not least, the Unit has also developed a two-year Refugee Community 

History project, with the aim of recording the personal histories of a minimum of 

150 individual refugees from 15 refugee communities. These accounts will cover the 

experience of their arrival, settlement and contribution to London, and will be perma-

nently archived at Museum of London. The Heritage Lottery Fund is funding 88% of 

the project, with the rest of the match-funding coming from Trust for London. 

We are also piloting our work in the regions and are now providing specialist support 

Partnership working 
is an effective 
way to maximise 
organisational 
resources. The 
Evelyn Oldfield 
Unit has done so 
effectively many 
times but there were 
some moments in its 
journey where the 
art of partnership 
lost its balance and 
efforts were wasted. 
Tzeggai Yohannes 
Deres, Director
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The Unit has 
systems and 
mechanisms to 
monitor the impact 
of its service on 
refugee community 
organisations but 
what we do not 
know is how our 
support has helped 
to enhance the 
quality of life of 
their communities.

to refugee community organisations in Manchester – in partnership with the Multi-

Agency for Refugee Integration in Manchester (MARIM). 

The Unit has been known for its vision and determination to make a difference in the 

wider sector with such achievements as: 

• The development of accredited training up to MA level in conjunction with 

academic institutions including: Goldsmiths College, University of London; 

Birkbeck College, University of London; and the University of East London.

• The development of forums including the Co-ordinators’ Training and Support 

Scheme (COTASS), the Refugee Mental Health Forum (RMHF), the Somali 

Forum, West London Refugee Women’s Forum and Refugee Women Manager’s 

Forum.

• Linking refugee community organisations with the Common Purpose programme 

of leadership and networking.

• Creating a professional home for refugee leaders to discuss freely, share, visualise, 

create, support, motivate each other, and advise, support and challenge the Unit.

• Partnership with the City Parochial Foundation and the Charity Commission to 

improve the governance of refugee community organisations.

• Partnership with the Barbara Melunsky Fund (BMF) and Westminster Diocese 

Refugee Service in developing the Certificate in Youth Work at Goldsmiths 

College, and the Certificate in Counselling at Birkbeck College (funded by BMF).

• The commitment of the City Parochial Foundation in assisting the Unit finan-

cially, professionally and educationally throughout its existence.

• The professionalism of staff in serving refugee community organisations with 

honesty and integrity.

Over the last 10 years, 44 people, the majority of them from refugee community 

organisations, have served on the management committee of the Unit and its sub-

committees. During those years, it had three Chairpersons: Parvin Paider (1994-96), 

Elahe Panahi (1996-2000) and Jack Shieh OBE (2000-present).  Our Treasurers have 

been: James Varley (1994-95 and 1997-99), Tim Cook (1995-97), Michael Feeney 

(1999-2000), Anthony Neuberger (2000-01), Elahe Panahi (2001-02), John Brown 

(2002-present). John is also the current Chair of the Steering Committee of the 

Refugee Communities History Project.

In celebrating its 10th anniversary, the Unit greatly appreciates the contributions of 

its present and past management committees. The Unit remembers three individuals 

who served on its management committee and died as the result of illness: Barbara 

Melunsky, Michael Feeney and Nhung Bui. It also congratulates Anba Ali, one of 

the longest serving members of the management committee of the Unit – for being 

honoured with an MBE for her service to refugees.

Some of the Evelyn Oldfield Unit’s forums, including COTASS and RMHF, were 

formed at the same time as the Unit and both have played significant roles in raising 

its profile, sustaining its health, shaping its vision and enhancing its awareness of 

real issues in the sector. Their broad contribution to the refugee sector and beyond 

has been highly recognised. The commitment of the steering committees of both 

forums in sustaining the work has been historically important in raising awareness 

The Unit has 
systems and 
mechanisms to 
monitor the impact 
of its service on 
refugee community 
organisations but 
what we do not 
know is how our 
support has helped 
to enhance the 
quality of life of 
their communities.
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about the integration of refugees. The Unit has much appreciated the contributions 

of the following individuals:

Refugee Mental Health Forum: Dr Maknun Gamaledin–Ashami (Chair), Patrick 

Opendi (Deputy Chair), Nidia Castro, Gita Patel, Aliya Mahmoud 

Co-ordinators’ Training and Support Scheme (COTASS): Mulat Tadesse Haregot (Chair 

and representative of the Forum at the National Refugee Integration Forum), Mohamed 

Maigag (Deputy Chair), Jack Shieh, David Ayinne, Elahe Panahi, Aliya Mahmoud, Asha 

Mahdi. 

The members of all the forums have been instrumental in the development of the Unit 

and on behalf of the staff and management committee, I thank them all.

The Unit wishes to record its gratitude to all those funders who have contributed to 

its successful development over the last 10 years: Alan & Babette Sainsbury Charitable 

Trust, Allen Lane Foundation, Association of London Government (ALG) (formerly 

London Boroughs Grants Committee), Barbara Melunsky Fund, Awards for All, Baring 

Foundation, Big Lottery Fund (formerly Community Fund and National Lottery Fund), 

City Parochial Foundation, Comic Relief, Esmée Fairbairn Foundation, Heritage Lottery 

Fund, Home Office National Integration Unit, Home Office Refugee Integration Challenge 

Fund, Home Office Time Limited Development Fund, King’s Fund, London Borough of 

Tower Hamlets, Thames Telethon Trust, Trust for London.

The Unit also wishes to recognise the professionalism of its staff over the years 

including: Lynne Gillett, Maria Kozlowski, Gill Pita, Gita Patel, Carol Rifkin, Suzanne 

Thompson and currently: Tzeggai Yohannes Deres, Chukwunyere Kamalu, Emad 

Salman Al-Hamadani, John Mikucki, Jessica Mullen, Sarah Lowry,  Stefanie Borkum 

and Amanda Elwen.

The Unit reviews its 
services through a 
facilitated awayday 
which includes 
management 
committee 
members, staff and 
representatives of 
refugee forums. This 
one is from 2004.
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C H A P T E R  2

Why we need to professionalise refugee  
community organisations

Refugees bring skills and experience to their new country and want to be able to 

use them in order to contribute to and become active members of society. There are 

positive steps by which refugee community organisations can recognise their value 

and give them the chance to be equal participants in the society of which they are 

now members.

REFUGEE ORGANISATIONS:

• may be the only appropriate providers of services since no one else has the neces-

sary knowledge of the community, its languages or customs 

• are often the best providers of such services because they have the greatest under-

standing of the life stories and experiences of their users.

• prefer the self-help model and so encourage independence

• provide the vulnerable young with role models of capable adults in authority

• are in the best position to tell statutory and other established providers about 

where the system fails 

• can speak for their communities as well as about them

• represent a huge pool of volunteer expertise that would otherwise be wasted

• are able to deal holistically with refugees.

Mohamed Maigag, 
Vice-chair of 
COTASS and Director 
of Haringey Somali 
Community and 
Cultural Centre.
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C H A P T E R  3

The external environment: immigration and asylum 
legislation in the UK 1994-2005. 

The Unit provides support and professional development to established refugee 

community organisations – it is what is commonly known as a second-tier organisa-

tion. This means that we do not deal with individual refugees as such but we should 

reflect on the background that our organisations operate within – including the ever-

changing landscape of legislation that affects refugee community organisations.

In the UK, Asylum law stems from the 1951 United 

Nations Convention on the Status of Refugees, amended 

by the 1967 Protocol. In general terms ‘recognised 

refugees’ are people who are granted indefinite leave to 

remain within the terms of this 1951 Convention on the 

Status of Refugees or those given exceptional leave to 

remain as persons in need of protection.’

Until 1993, no asylum legislation existed in the UK; very 

little was written down about the status and rights of 

refugees, and the status of the UN Convention of 1951 in British law was unclear. 

There were, however, various refugee resettlement programmes in the years after 

the Second World War – initially a significant number of displaced Poles settled in 

the UK and then in  the 1950s, the UK accepted over 21,000 Hungarians fleeing 

Communism. During the 1970s and 1980s, there was the settlement of Ugandan 

Asian, Vietnamese, Chilean and other Latin American refugees.

It is significant that the initial research to set up the Unit was completed in 1993 

– a year in which the first major piece of legislation affecting refugees and asylum 

seekers was made law following a great increase in the numbers of asylum seekers at 

the end of the 1980s. 

Since then there have been a further three Acts and one further Act is currently 

undergoing its passage through Parliament. This will be the fifth Act in 11 years. A 

brief summary of these legislative changes follows:

IMMIGRATION AND ASYLUM APPEALS ACT 1993

This Act incorporated the UK’s obligations under the 1951 UN Convention on 

refugees into UK law. It also ensured that refused asylum seekers had the right to 

appeal against negative decisions on their applications, but laid down strict time 

limits. Under the 1993 Act, all asylum seekers including children must be finger-

printed, and asylum seekers may also be held in detention or even prisons while their 

claim is being considered by the Home Office. The Act introduced ‘fast-track’ proce-

dures for assessing asylum applications and restricted applicants’ access to housing.

Dr Maknun 
Gamaledin-Ashami, 
Chair of the Refugee 
Mental Health Forum, 
and co-author of 
Refugee Settlement 
– Can Communities 
Cope?
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ASYLUM AND IMMIGRATION ACT 1996

This Act removed benefit entitlement to in-country asylum applicants and further 

restricted access to housing. It introduced a ‘white list’ of countries, which the Home 

Office considered did not pose serious risks of persecution. Tight time limits for 

appeals for asylum applicants who came from these countries or for asylum appli-

cants who lacked credibility were set.

Under the 1996 Act, asylum applicants who were not even considered by the Home 

Office because they had travelled through a ‘safe third’ country (this includes EU 

countries, USA, Canada, Switzerland and Norway) could only appeal against such 

a refusal once they had left the UK. The 1996 Act also introduced restrictions on 

employment and made it an offence for employers knowingly to employ someone 

using false documents or having no documentation. 

IMMIGRATION AND ASYLUM ACT 1999

The 1999 Act removed remaining benefit entitlement from all asylum applicants 

and created the National Asylum Support Service to support and disperse destitute 

asylum seekers. The Act also set out a scheme to regulate how immigration advice  

is provided.

John Scampion was appointed as the first Immigration Services Commissioner to 

regulate the provision of immigration advice and set standards for the profession. 

The Commissioner has made a code of standards of conduct, which all advisers have 

a responsibility to follow, and a scheme which enables people to bring complaints 

against advisers.

Voluntary or not-for-profit organisations do not have to pay a fee, but they must  

seek exemption. 

NATIONALITY, IMMIGRATION AND ASYLUM ACT 2002

The Nationality, Immigration and Asylum Act 2002 (NIA Act) received Royal Assent 

on 7th November 2002. It was the fourth piece of legislation affecting the UK asylum 

system in a decade. Many of the measures contained in the NIA Act were initially 

introduced in the Government’s White Paper Secure Borders, Safe Haven: Integration 

with Diversity, published in February 2002. 

The White Paper set out the Home Secretary’s plans to radically overhaul the asylum 

system. One of the announcements included the replacement of the voucher system 

by a cash voucher system. Previously, asylum applicants had to buy essential food 

items with vouchers at designated supermarkets and were unable to retain any 

change from their purchases. 

However, the White Paper put emphasis on the control and the removal of unsuc-

cessful asylum applicants. The NIA Act confirms that. 
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Within a year of 
the enactment of 
the Nationality, 
Immigration and 
Asylum Act 2002, 
the Government 
announced new 
legislative proposals

ASYLUM AND IMMIGRATION ACT 2004

Within a year of the enactment of the Nationality, Immigration and Asylum Act 

2002, the Government announced new legislative proposals to reform the UK 

asylum system. The Asylum and Immigration (Treatment of Claimants, etc) Bill was 

published in November 2003. 

The Bill received Royal Assent on 22 July 2004. The Government introduced last-

minute amendments to the Bill and, with 50 sections, the Act is nearly twice as long 

as the Bill when it was originally published.

So far a number of sections of this new Act have been implemented. These include 

Section 2, which has made it a criminal offence to arrive in the UK without valid 

documentation; Section 9 which withdraws welfare support from families with 

children whose asylum application has failed (this part of the Act is currently being 

piloted in North London, Manchester, Leeds and Bradford); and Section 10 which 

makes it compulsory for unsuccessful asylum seekers who cannot travel back to their 

country of origin to perform ‘community activities’ in return for welfare support.

On 7 February 2005 the government announced its five-year strategy for asylum 

and immigration. One of its intentions is to no longer grant refugee status, but to 

give temporary leave to a successful refugee and constantly review the situation in 

their own country. If they still cannot return after five years, they will be able to stay 

indefinitely. 

DEVELOPMENT OF QUALITY ASSURANCE SYSTEMS

The last 10 years has also shown the growth of monitoring and evaluation techniques 

most commonly applied by funders to their funding streams. Refugee community 

organisations have adapted to meet the increasing demands for ‘quality services’.

There has also been the introduction of the Quality Mark as part of the Community 

Legal Service as well as the regulation of immigration advice through the Office of 

the Immigration Service Commisioner (OISC).

The Big Lottery Fund (formerly the Community Fund) has also entered the landscape 

as a major funder of refugee community organisations in the last 10 years.

Within a year of 
the enactment of 
the Nationality, 
Immigration and 
Asylum Act 2002, 
the Government 
announced new 
legislative proposals
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C H A P T E R  4

What have we done?  
What services have we provided?

i CONSULTANCY SUPPORT AND ADVICE

The research carried out in 1993 prior to the launch of the Unit identified the urgent 

need for a free and ‘on-demand’ consultancy support service for refugee community 

organisations (RCOs). Given the range and complexity of the knowledge and skills 

required of those responsible for RCOs it was inevitable that, from time to time, 

some would find themselves in need of detailed specialist support. The resulting 

consultancy service has been one of the Unit’s core provisions ever since.

The service is provided on a one-to-one basis for individual organisations, networked 

groups, local forums and umbrella consortia of various kinds. It is designed to look 

comprehensively at all areas of managerial and organisational need and service provi-

sion, and is regulated by a system of values, processes and procedures. It involves a 

formal agreement between the Unit and the organisation seeking assistance.

An integrated picture of the organisation is the first prerequisite in determining 

the remit for consultancy support. This is established through inquiry into the 

organisational history and community background, its legal and financial status, 

its level of service provision, current resources and capacity for raising funds, its 

personnel relationships, inherent skills and competencies, and its potential for 

growth. Questions will elicit its vision and strategic direction, its mission and what 

helps to achieve its objectives, and the extent to which the environment affects its 

structures and the people within it. The Unit employs two consultancy managers who 

now undertake this in-depth needs analysis with the group

The ‘presenting problem’ that an organisation describes upon initial application, is 

usually different from the real situation in which the group finds itself. The needs 

analysis process often shows that the real issues are those of funding crisis because of 

unsustainable growth or inadequate structure, and consultancy support is packaged 

to meet these needs.

A consultant is usually contracted to work with the organisation on behalf of the Unit, 

to deliver the main components of the consultancy support.

The main issues covered by consultancies include: 

• organisational needs analysis or review

• community needs analysis

• business planning 

• charity and company registration

• governance roles

• development of policies and procedures

• developing a fundraising strategy
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In the last five 
years we have 
provided 835 days of 
consultancy support 
to 119 RCOs. We are 
now committed to 
providing over 200 
days of support  
each year.

• monitoring and evaluation

• conflict resolution

• bridge building between refugee community organisations and mainstream 

service providers 

Through the Alan and Babette Sainsbury Charitable Trust the Unit has completed a 

four-year  project  in six West London boroughs, including Brent, Hammersmith & 

Fulham, Ealing, Hounslow, Harrow and Hillingdon. This reflects the geographical 

area covered by RENEWAL – an SRB6 (Single Regeneration Budget) scheme which 

funds refugee initiatives. Our project aimed to develop the capacity of refugee 

communities. 

We also administered a Community Support Fund which gave a number of small 

grants to RCOs to help them develop their services, as well as developing small 

surgeries for advice on particular issues such as funding. Targeted support was also 

given to help develop the six borough refugee forums as well as a sub-regional forum, 

West London Refugee Partnership (WESTREP) and the West London Refugee 

Women’s Forum. This work led us to develop our model of intervention strategies 

which is detailed on page 20.

The exit strategy for our West London project has been to develop a communication 

and leadership course which is detailed under the section on training (page 15).

The Unit has also worked closely with Interchange studios, especially in West 

London, where consultants have been contracted to deliver support on a retainer 

basis. Assistance has included specialist legal and employment support as well as 

assistance on constitutional matters and company and charity registration

Review of consultancy service 

Following its customary practice of continually reviewing its work, the Unit commis-

sioned the University of East London to conduct an external review of the Unit’s 

consultancy provision. Surveys and face-to-face interviews were conducted with 

refugee community organisations that have received consultancy support in the last 

four years. In addition, the Unit’s consultants were also interviewed as part of the 

process. The review aimed to examine the impact of the Unit’s consultancy service 

– in effect what distance has been travelled in terms of organisational development 

with these organisations. The review reinforced staffs’ view that the Unit’s consul-

tancy service should be delivered in a more strategic and targeted manner rather 

than on a first-come-first-served basis. Moreover it also reaffirmed the need for more 

evaluation of the impact of the Unit’s consultancy service on a long-term basis.

Assessment of Need

To consolidate the review, the Unit decided to consult with all of its member 

organisations and those with whom we are in regular contact. We sent out over 

400 questionnaires in the summer of 2004 and received a very good response rate. 

Groups told us about their needs in terms of consultancy support and we have been 

busy since then following up on these. Typically, groups highlighted that their priori-

ties were for fundraising and developing a fundraising strategy, but also for business 

In the last five 
years we have 
provided 835 days of 
consultancy support 
to 119 RCOs. We are 
now committed to 
providing over 200 
days of support  
each year.
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planning and project development. We also received responses from borough refugee 

forums and have been using these contacts as a basis for opening up our consultancy 

service to groups which may not have accessed the Unit’s services before.

Advice 

Besides the consul-

tancy service carried 

out by external consul-

tants, what should 

not be forgotten is the 

advice provided by the 

Unit’s own staff, be it 

face-to-face, by email 

or over the telephone. 

There are many issues 

which cannot wait for 

a formal consultancy 

and need immediate 

a t tent ion,  or  e lse 

are important but of 

insufficient gravitas 

to warrant the full 

consultancy approach. 

This includes assistance with specific funding applications where timescales may 

be tight. Increasing numbers of refugee community organisations are also seeking 

general support on fundraising issues. The Unit’s consultancy managers are devel-

oping important links with major funders and are building up a database of infor-

mation on funding initiatives which will be of direct benefit to refugee community 

organisations.

The advice service, therefore, has become another essential provision for refugee 

community organisations. However, it does put the Unit’s staff under additional 

pressure, particularly given that demand cannot be predicted and thus conventional 

time management practices are put at risk. It should also be noted that not all of the 

requests for advice, information and guidance come from refugee community organi-

sations. Some come from other service providers elsewhere in the voluntary sector or 

beyond, yet another token of the Unit’s recognition.
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ii  TRAINING PROGRAMME 

T h e  U n i t ’ s  t r a i n i n g 

programme runs in tandem 

with the consultancy support 

service as its core delivery 

provision. Again, it is a free 

service to refugee community 

organisations, offered in three 

forms:

• A c c r e d i t e d  c o u r s e s 

provided through partner-

ships with universities

• One-day courses

• Packaged courses lasting 

2-5 days.

1   Accredited training 
courses

The starting point of the 

programme was the introduction of specially designed postgraduate management 

training courses for co-ordinators of refugee community organisations. Pre-launch 

research had identified the crucial role being played by the co-ordinators of the organ-

isations. Appropriate training would benefit not only the individuals concerned and 

their organisation, but would also assist the professionalisation of the sector overall. 

Later, specialist courses were also developed for a similar reason and in a similar way 

for refugee counsellors and youth workers. 

The postgraduate courses provided and the partner universities 

Course Provider Dates Numbers 
attending

Certificate in Management Goldsmiths College Jan - Dec 1996 12

Certificate in Management Goldsmiths College Sept - June 1998 11

Certificate in Management Goldsmiths College Feb 1999 - Jan 2000 12

Certificate in Training Goldsmiths College Sept 1999 - July 2000        9

Certificate in Youth Work Goldsmiths College Sept 2000 - July 2001 9

Certificate in Counselling Birkbeck College Sept 2000 - July 2001 32

MA in Voluntary Sector Studies  University of East London Oct 1999 - June 2000 5

PGDip Voluntary Sector Studies University of East London Oct 2000 - June 2001 5

PGDip Voluntary Sector Studies University of East London Oct 2001 - June 2002 8

PGDip Voluntary Sector Studies University of East London Oct 2002 - June 2003 8
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2  Single-day training courses

The topics covered have been both relevant and diverse, thus serving as a reminder of 

the variety of skills needed to manage a refugee community organisation successfully 

and deliver quality services. They also mirror the issues tackled by the consultancy 

service. They include:

• legislation affecting refugee community organisations

• fundraising

• financial management 

• roles and responsibilities of management committees

• conducting appraisals

• supervision

• project management

• public relations

• time management

• understanding finance

• understanding charity and company law

• performance indicators

• confident communication for women

• health and safety

• human rights and refugee protection

• immigration advice regulations for quality mark.
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In the last five years 
the Unit has trained 
1,464 people on 110 
different courses.

3  Packaged 2-5-day courses

Some areas of training have required more intensive support, so we have developed 

packages of training ranging between 2-5 days. These have included:

• managing communication (2 days)

• dynamics of governance (2 days)

• fundraising and financial management (5 days)

• conflict resolution (2 days)

• staff management (3 days)

• understanding accounts (2 days)

• a code of practice in casework services (2 days)

• quality assurance measures (3 days)

Developing outreach centres for our training programme

Until recently we have delivered our training programme from the Voluntary Sector 

Resource Centre in Holloway Road, North London. As part of our development of 

this service we are now delivering training at four new venues, reflecting the need for 

more localised training. The new venues are:

• North London: Selby Centre 

• South London: Stockwell Community Centre 

• East London: Oxford House

• West London: Palingswick House.

Reflection on our Gateway Project piloted in the  
London Borough of Islington

The Unit has expanded its training base in particular through the Home Office’s 

Refugee Integration Challenge Fund. This has led to the development of new training 

initiatives for the Unit, in particular the development of ‘gateway’ events with local 

authorities. A very successful event was recently held in partnership with Islington 

Council in London.

The Pilot in Islington sought to:

• achieve a better understanding of how key services work and how communities 

can influence them

• raise the profile of RCOs and provide them with opportunities for joint working

• improve communication between local statutory authorities and RCOs which is 

proactive and focused on integration activities

• achieve a sustainable programme that is ‘owned’ by the partners 

• develop a model of good practice that can be extended to other boroughs

• provide a case study that can be used by other organisations on how to build 

bridges between communities.

In the last five years 
the Unit has trained 
1,464 people on 110 
different courses.
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The event showed two sides of the coin. The refugee groups described a range of 

experiences, including:

• difficulty in accessing information on who is responsible for what

• a plethora of second tier organisations duplicating activities

• a need for the refugee sector to address more than just ‘asylum’ issues

• funding has been removed, and many groups are working through volunteers

• a community that has ‘forum fatigue’

• a lack of growth in the sector, which restricts development work

• funding which is project-led with the result that the group’s focus is on contin-

uous fundraising

The council’s observations included:

• difficulty in handing projects over to groups and a culture of dependency

• significant funding is issue-led but not harnessed in any meaningful way

• a lack of knowledge about the sector beyond asylum issues

• the refugee community is seen as the responsibility of the asylum service rather 

than of the whole council

• the council’s information systems are not proactive and are difficult to access.

Recommendations included:

• build a responsibility to attend 

Forum meetings into Service Level 

Agreements and funding contracts

• invest in individuals via training 

and support to enable them to 

participate fully

• concentrate on the benefits of the 

Forum to the community rather 

than on the process.

Outcomes of the event

The Gateway Event acted as a ‘broker’ 

between the local authority and the 

refugee community. It allowed both 

groups to express their concerns and aspirations in a neutral environment. A situa-

tion of ‘stalemate’ (who will make the next step – council or community?) was 

reversed and both groups recognised the importance of moving forward together. 

There was also recognition that what the local refugee Forum does must go hand in 

hand with how the Forum does things. It has the opportunity to be inclusive, acces-

sible and consistent where others have failed.  

The Gateway Event is not the answer to better relations between local governments 

and their communities but it is a possible key to unlocking the potential of proactive 

partnerships.
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‘Meeting the 
decision-makers 
at ITN and The 
Guardian was an 
excellent opportunity 
to question 
them about their 
attitude towards a 
multicultural society.’ 
Leadership Course 
participant

Turning the wheels of power and influence

A new groundbreaking personal and professional development programme has been  

made possible by a grant from the Alan and Babette Sainsbury Charitable Fund. 

The course is being administered by the Twist Partnership and the Evelyn Oldfield 

Unit. Other partners include the London Metropolitan University, the Organisational 

Behaviour Department of the London Business School and a large number of organisa-

tions and individuals who will be acting as hosts, speakers and facilitators.

This course is different from most training and development courses. It is for leaders 

within refugee community organisations, and participants will be visiting places of 

power and influence and learning how to have power and influence themselves.

This programme develops leadership and communications skills by balancing 

practical workshops with academic study sessions. 

The practical sessions will be investigations into leadership and communication as they 

affect organisations in business and the community. Most of these days will be at a 

relevant venue such as a government office or a hospital, talking to experts and practi-

tioners and seeing for themselves the impact of leadership and communications, good 

or bad, on the effectiveness of the organisation. 

The academic study sessions will be led by the Organisational Behaviour Department 

of the London Business School. Sessions will be directed to give opportunities for 

discussion of matters arising from the practical sessions and also a theoretical context 

for the debates.

As well as learning about leadership and communications theory, participants will be 

inspired to reassess and develop their own skills by confronting the leadership and 

communication problems faced by people working in the field. Participants will be 

challenged to analyse good leadership, sound decision-making and effective use of 

communication by putting themselves in the position of others in leadership roles.

The course is accredited and the pilot programme started in the autumn of 2004 and 

will see 12 participants complete the course in the first year. Another 12 people will be 

recruited in 2005-06. 

‘Meeting the 
decision-makers 
at ITN and The 
Guardian was an 
excellent opportunity 
to question 
them about their 
attitude towards a 
multicultural society.’ 
Leadership Course 
participant
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‘The Trustees 
were interested to 
develop a clearer 
understanding 
of the “hidden 
issues” within these 
communities and the 
most appropriate 
means of addressing 
some of these 
problems.’ Alan & 
Babette Sainsbury 
Charitable Fund

iii  TRAINING AND CONSULTANCY PROVISION IN WEST LONDON 
– A MODEL OF CAPACITY-BUILDING INTERVENTION

The Unit published Renewing West London – Refugee Communities: Their Hopes and 

Needs, following research in collaboration with Michael Bell Associates. ‘The priority,’ 

states its conclusion, ‘is the empowerment of community groups to become strategic 

players in the rapidly changing and evolving environment. This is addressed through 

a combination of targeted training, surgeries and events, with particular priority 

action in respect of women.’ The report’s recommendations include:

• local, refugee-led training packages on refugees and their needs

• commissioning pilot, refugee, community-based advocacy training and imple-

mentation projects from a range of service providers

• support for Saturday and supplementary schools

• pilot projects to promote civic and community involvement with refugees 

designing and delivering the product

• specific pieces of strategic work on key areas of delivery and offered to all refugee 

organisations, with an allowance made within each contract for the relevant 

refugee forum to offer resources, feedback and support.

Over the last four years the Unit has targeted much of its capacity building support 

in West London through its Alan and Babette Sainsbury Trust project. The Unit’s  

four-year programme of intervention in the six West London boroughs of Brent, 

Ealing, Hammersmith, Harrow, Hillingdon and Hounslow has been one of its 

biggest undertakings to date and was made possible by the Sainsbury Family 

Trust. It has corresponded significantly in time, purpose and location with 

RENEWAL, a refugee-led single regeneration budget (SRB6)  programme funded 

by the Department of the Environment. The Unit has provided substantial support 

to refugee community organisations in the area, but also to the six borough  

refugee forums. 

The Unit has also supported the development of a sub-regional forum covering 

the six boroughs – WESTREP – and also the development of a forum for women 

refugees: the West London Refugee Women’s Forum. The Unit has also provided a 

‘The Trustees 
were interested to 
develop a clearer 
understanding 
of the “hidden 
issues” within these 
communities and the 
most appropriate 
means of addressing 
some of these 
problems.’ Alan & 
Babette Sainsbury 
Charitable Fund
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number of workshops and seminars on specific issues and provided a small grants 

programme to help small organisations develop their potential.

One of the outcomes of the Unit’s work in West London has been the development of 

a ‘model of intervention’ or the West London Model as it is more commonly known. 

This model details the range of support services needed to develop an effective 

refugee sector from consultancy and training support to development of local sub-

regional networks to empower refugee communities and provide them with a voice. 

The significance of this is that the model developed in West London may be applied 

elsewhere, something currently being realised through the Unit’s regional develop-

ment programme.

As an exit strategy to this work, the Unit has secured further funding from the 

Sainsbury’s Trust to develop an accredited training programme in leadership and 

communication skills, and began to target leaders in refugee community organisa-

tions in the autumn of 2004, ‘Turning the Wheels of Power and Influence’, as 

detailed on page 19.
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iv  RESEARCH INITIATIVES AND THE DEBATE ABOUT KEY 
ISSUES AFFECTING THE REFUGEE SECTOR

The Unit has always provided a focus for debate for key issues affecting the refugee 

sector. It has done this through its Annual General Meetings and through seminars 

and conferences.

Annual General Meetings

The Evelyn Oldfield Unit has a distinctive style of Annual General Meeting. It 

combines the usual business of elections and annual reports with seminars on key 

themes affecting the refugee sector. Refugee community organisations, statutory 

bodies, refugee agencies and press personnel are invited to attend the debates.

Past themes

1994 Launch of the Evelyn Oldfield Unit

1995 Intellectual and cultural contributions of refugee  

organisations in the wider sector

1996 Struggle for survival: the development and management 

programme for refugee organisations

1997 Partnership in strengthening the sector – with a special 

 focus on refugee community organisations

1998 Learning and sharing with Europe

1999 Refugee organisations’ perspective on the Immigration and 

Asylum Bill 1999

2000 Human Rights

2001 Launch of Refugee Settlement: Can Communities Cope? 

– the research findings on the impact of the Asylum and 

Immigration Act 

2002 Leadership in the refugee community sector

2003 The impact of dispersal on refugee organisations and their 

communities

2004 Building the future
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Seminars and workshops

April 1997 Trusteeship Development Scheme 

June 1997  Starting and Managing Projects

October 1997  Leadership: Towards the Millennium

November 1997  Marketing your organisation – COTASS Forum meeting

July 1998   Effective Governance

October 1998  Marketing

October 1998  Planning for income generation

February 2000  Fundraising

February 2000 Effective Governance

February 2000   Women and Mental Health

June 2001  Civic Action: Current Relations with RCOs

February 2002  MA students’ progress seminar

March 2002   Current Realities, the challenges and the way forward

June 2002  Refugee Community History Project Consultation meeting

November 2002  MA students’ progress seminar

January 2003  MA students’ presentation of projects

Forum Seminars

December 1998  Refugee Mental Health Forum – Conflict within refugee 

families: young people

November 1998 Refugee Mental Health Forum – Conflict within   

refugee families: marriage and partnerships

April 2002   COTASS review report and consultation
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Conferences

September 1997, Somali Conference, ‘Unity is Strength’ 
This conference laid the ground for a London-wide forum to be set up to strengthen 

networking between Somali community groups, and to address the specific needs of 

Somali communities.

January 2003, ‘The Changing Role of Refugee Women’
This Conference was organised by the West London Refugee Women’s Forum and 

focused on getting feedback from refugee women on the need for a women’s forum 

in west London and, through the workshops, their recommendations for action.

February 2003, ‘Refugee Settlement – Can Communities Cope?’
This launched our publication of the same title. It set out to give a measure of the 

involvement of refugee community organisations in the settlement of their commu-

nities in the UK. The conference was attended by 120 people. 

July 2003, ‘Refugee Integration: Opportunities and Challenges’
This conference, organised on behalf of the Co-ordinators Training and Support 

Scheme (COTASS) was a chance for refugees and the community organisations they 

are involved with to share their ideas with academics, funding organisations and 

other agencies. The conference was attended by 141 people.

November 2004, ‘Refugee Volunteering: Integration in Action’
This conference was the culmination of our three-year project developing refugee 

volunteering initiatives in West London. The workshops focused on how and why 

people volunteer and the main differences between refugee volunteering and host 

community volunteering.
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The report 
reinforced the 
importance of the 
Unit in its support to 
the front line service 
providers.

v DEVELOPING OUR ROLE IN THE REGIONS 

‘Refugee Settlement – Can Communities Cope?’

Recent years have been challenging times for the refugee sector because of the 

Immigration and Asylum Act 1999, ‘September 11th’, the Nationality, Immigration 

and Asylum Act 2002, and ongoing hysteria against refugees and asylum seekers in 

the tabloid press. 

The 1999 Act, against the legal framework of the 1951 Convention Relating to the 

Status of Refugees, set the tone. The research report, which was the outcome of 

the Unit’s characteristic response to the Act, stated, as the impact began to be felt: 

‘The purpose of the 1999 Act was to deter asylum seekers from entering the UK by 

reducing the level of welfare benefits paid to them and to relieve the burden from 

London and the South East by dispersing them to other metropolitan areas.’ The 

research, carried out in partnership with Charities Evaluation Services, was appropri-

ately titled ‘Refugee Settlement – Can Communities Cope?’ 

The report looked at refugee community organisations in Newcastle upon Tyne, 

Liverpool, Margate and London.

The report identified all the issues with which refugee community organisations have 

to grapple on a daily basis, or are unable to do so for lack of resources. Equally to the 

point, it reinforced the importance of the Unit in its support to the front line service 

providers. The following are some of the report’s key findings.

• Our research shows that RCOs are meeting the basic needs of their users and creating 

opportunities for them to feel part of the community, but there is little activity to enable 

asylum seekers and refugees to participate in society. In order to do this, RCOs need to 

develop stronger mutual links with mainstream organisations so that effectively they are 

not marginalised by them.

• Integration was considered by refugees to be a slow process and employment was seen as 

the main obstacle. Routes to integration were seen as the provision of English language 

classes; changing attitudes; recognition and respect for cultural differences; orientation 

classes to understand the UK system; education; and employment. But there is a differ-

ence between refugee integration in respect of individuals, and as RCOs, suggesting that 

there is a need to strengthen the RCOs in their integration role.

• It was evident that mainstream organisations are not geared up for dealing with refugee 

communities and need to adjust their behaviour, particularly in matters of education 

and employment.

• There is a need for investment in civic infrastructure so that refugee interests are taken 

into account when decisions are made about regeneration, planning, and service 

delivery. The Evelyn Oldfield Unit’s work with Renewal in West London provides ample 

evidence of how to put refugee community members and their organisations at the centre 

of integrative learning and thereby ‘transformative’ performance.

• The overriding message from RCOs was that they themselves felt marginal from the process 

of integration. They observed gaps in the relationships with other agencies, yet they knew 

that their work with mainstream agencies was vital if they were to make a difference.

The report 
reinforced the 
importance of the 
Unit in its support to 
the front line service 
providers.
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Our work in the Regions

Historically, London has been home to 95% of the UK’s refugee population. Figures 

from the Greater London Authority show that there are between 350,000 and 

420,000 refugees in London or one in 20 of its total population. However under 

the Asylum Act 1999, asylum seekers have been dispersed to many more towns and 

cities other than London. 

In 2003, following feedback from our member organisations, we began further 

research and some development work to see if there was a need to extend our services 

to groups based in the regions. In particular we looked at Birmingham, Liverpool and 

Manchester. These areas were identified because they have traditionally received large 

numbers of refugees.

Research carried out for the ‘Refugee 

Settlement’ report showed that, while there are 

long established refugee communities in many 

of the country’s larger cities and some of the 

smaller ones as well, their refugee community 

organisations, where they exist, were usually 

small, badly resourced, had little or no security 

and little or no access to support. At the same 

time, most of the attention given to refugees in 

the regions related to the circumstances of the 

new arrivals, any special measures required 

relating to them and their relationship with 

the host community.

We subsequently piloted a ‘Meet the funders’ 

seminar in Manchester in December 2003, 

which was attended by 16 refugee community organisations who were represented 

with a total of 32 delegates. Impressively, and as a sign of the Unit’s reputation, 

the seminar attracted the attention of the Sainsbury Family Trusts, which have 

been funding the Unit’s West London initiative, the Tudor Trust and the Lankelly 

Foundation, with other funders expressing an interest, though unable to attend.

The unit works closely with the Multi Agency for Refugee Integration in Manchester 

(MARIM), and we have secured funding for a one-year pilot project to deliver capacity 

building services to RCOs there. These include consultancy support, training, 

networking meetings and further ‘Meet the funders’ events. We have also recruited a 

part-time community development worker to be based in Manchester. 

The Unit’s AGM theme in 2003 focused on the impact of dispersal on refugee 

organisations and their communities.
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vi  THE FORUMS – DEVELOPING A VOICE

The Evelyn Oldfield Unit has an established track record for the creation and support 

of refugee networks, which allow the voice of refugees to be heard by mainstream insti-

tutions and organisations. These have included four London-wide forums:

• The Refugee Women Managers’ Forum (set up in 1996)

• Co-ordinators’ Training and Support Scheme (COTASS), a forum for co-ordina-

tors and managers of refugee community organisations (1995)

• Refugee Mental Health Forum (RMHF) (1995). Subsequently this led to the devel-

opment of our youth work course at Goldsmiths College, University of London, 

and the counselling training course at Birkbeck College, University of London.

• Somali Forum (1996).

The Unit has also set up two sub-regional forums based in West London, covering 

the boroughs of Hammersmith & Fulham, Harrow, Hillingdon, Brent, Hounslow 

and Ealing:

• West London Forum (WESTREP) (2000)

• West London Women’s Forum (2002).

We have also supported and developed the six individual Borough Refugee Forums in 

these boroughs.

Each of these forums has been successful in raising important issues and dissemi-

nating information through a number of landmark publications.

Both the Evelyn Oldfield Unit and the COTASS forum are members of the Home 

Office’s National Refugee Integration forum.
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COTASS – The voice of the co-ordinators 

The formation of COTASS was an essential part of the Unit’s launch programme of 

capacity building and empowering refugee community organisations, their manage-

ment committees, their staff and their volunteers. 

While management committees have the ultimate responsibility for their organisa-

tions, it is their co-ordinators who have day-to-day responsibility and play a critical 

role in determining their fortunes. In the process, they have to learn the practices 

of the UK voluntary sector while, at the same time, assisting their employers to do 

likewise. COTASS, therefore, was to be, and is, a highly proactive support group run 

on an entirely voluntary basis by those who understand their circumstances best: 

namely the co-ordinators themselves.

Around 80 refugee community organisations have co-ordinators who are COTASS 

members and many of the training opportunities the Unit provides are geared at 

meeting their needs and aspirations. For example, as early as January 1996, 12 

co-ordinators had enrolled at Goldsmith’s College, part of London University, on 

a specially designed postgraduate course which would lead them to Certificates in 

Management. 

Towards the end of 2001, and in line with its established practice, the Unit assisted 

COTASS to commission the Centre for Institutional Studies at the University of East 

London to carry out a review of its work. The review was completed in April 2002.

The researchers found that ‘most co-ordinators are positive about the potential 

for COTASS although, individually, they often find it difficult to prioritise’. The 

co-ordinators were ‘under great pressure from the demands of co-ordinating their 

own organisations and managing external relations’. Examples of these pressures 

included an ever increasing-demand from refugees for the services provided by 

their organisations, from 

funders and regulators, and 

from the opportunities and 

expectations to get involved 

in networking, policy devel-

opment and strategic work 

at all levels.

As the voice of refugee 

community organisations 

(a description often given to 

COTASS), two action points 

were identified as essential, 

though these are possibly 

the hardest to implement 

because they require access 

to additional resources. 

The first was to develop 

mechanisms for effective 

communication between the 

Mulat Tadesse 
Haregot, Chair of 
COTASS.

C
H

A
P

T
E

R
 4



THE EVELYN OLDFIELD UNIT: THE FIRST 10 YEARS      29

The conference 
brought together 
refugee community 
organisation leaders, 
policymakers, 
academics, funders, 
the CRE, the 
media and other 
organisations 
working with 
refugees and asylum 
seekers.

COTASS members and those acting as their representatives. The second was policy 

development and representation at appropriate functions.

That COTASS’s voice is heard and respected across the sector and beyond, is clear 

from the list of delegates to its conference in July 2003, ‘Refugee Integration – 

Opportunities and Challenges’. In the words of the chair of the conference, it brought 

together ‘refugee community organisation leaders, policymakers, distinguished 

academics, funding organisations, the Commission for Racial Equality, the media 

and other agencies and organisations working with refugees and asylum seekers.’

The conference’s keynote speaker was Sir Bernard Crick, chair of the Government’s 

Life in the United Kingdom Advisory Group, established to monitor the implementa-

tion of the education for naturalisation provisions of the Nationality, Immigration 

and Asylum Act 2002. Sir Bernard reiterated the Home Office view that integration 

was not the same as assimilation and welcomed diversity. However, he stressed that 

all members of refugee communities had the right to learn English, even if there 

were tensions between traditional cultures and UK laws. These tensions are very well 

known to many COTASS members and provide further testimony to the importance 

of the Unit’s forums approach.

Women’s Forum 

Another priority referred to at the Unit’s launch in 1994 was the position of women, 

which has remained a theme throughout its work. This has been demonstrated 

by, for example, the Women Managers’ Support Group, the West London Refugee 

Women’s Forum, the Unit’s own internal review and even its volunteer mapping 

exercise. 

Many of the co-ordinators appointed by refugee community organisations are women 

but there are only a handful of organisations which are specifically for women. 

Therefore, most women co-ordinators have to deal with the issue of gender on top of 

their other concerns. Within the host community, women still have a long way to go 

before they achieve equality with their male counterparts, both in terms of salary and 

recognition. Within the refugee sector, not only are many management committees 

male dominated, but some of their members come from traditions where the role of 

women is very different from that experienced here.   

Furthermore, in the words of a 1997 Unit briefing paper, ‘having fled to the UK 

from a background of conflict and oppression, most refugees would prefer to adopt 

a democratic approach, particularly in supporting their communities. But they are 

equipped (at least initially) only with the framework which they have brought with 

them, one in which the experience of social power may have been unilateral, or 

absent. Thus in trying to manifest their intentions they may well duplicate systems 

which, while expressing their own ideologies or principles, do not reflect Western 

concepts or culture.’

The implications for women co-ordinators were made starkly apparent at a seminar 

organised by the Women Managers’ Support Group entitled ‘Compassionate 

Leadership – a Question of Gender?’ Discussions suggested that women refugees 

had been struggling to define their own ways of being – both inside and outside 

The conference 
brought together 
refugee community 
organisation leaders, 
policymakers, 
academics, funders, 
the CRE, the 
media and other 
organisations 
working with 
refugees and asylum 
seekers.
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Refugee women’s 
experience of 
discrimination and 
their inability to 
overcome barriers to 
participation can be 
compounded by their 
isolation in their 
own communities.

organisations – within their countries of origin, as well as in Britain as managers of 

refugee organisations.

Again, ‘women’s groups need longer term incubation support than did other groups 

and … women are much further behind than men in terms of civic action at decision-

making level, not because of any inherent inability, but because they are not tradition-

ally assertive and have not been part of traditional power sharing.’

Those attending the seminar agreed that they had experienced some changes. ‘Some 

members of refugee communities, particularly in the second generation, are taking 

on elements of the host community, and their expectations are being influenced 

by their experience of participation in British society and its social institutions.’ 

However, ‘in bringing the issue into the public arena through this report [of the 

seminar], women managers in refugee organisations are attempting to shift the 

burden from women’s shoulders to a responsibility taken on by both men and 

women in the organisations concerned.’ 

One of the Unit’s research publications, The Changing Role of Refugee Women suggests 

that ‘the conflicts described by women managers of refugee organisations are similar 

to those experienced by women managers outside refugee communities’. However, 

‘within refugee organisations they are given a particular edge and meaning by the 

specific histories, politics and culture of the communities which they serve, and to 

which they belong. Their interactions with colleagues and service users inevitably 

take on an emotional loading from the traumatic life experiences and support needs 

of individuals within refugee communities.’

This was reiterated in the report of the seminar of the Women Managers’ Support 

Group. It concluded: ‘Refugee women in particular need training and orientation 

to develop their strategic thinking and awareness of working constructively within 

power structures…. Once they have bridged this strategic gap they will themselves 

determine how best to use their acquired skills and know-how to access and mobilise 

power, both within their own communities and externally in the wider society.’

Refugee Mental Health Forum

At the outset, the Unit also identified mental 

health as one of the issues on which it had to 

focus, and the resulting Refugee Mental Health 

Forum has been responsible for some of the 

Unit’s most authoritative work. This is most 

easily demonstrated through experts from its 

publications.

Families in Transition – Conflicts and Concerns 

within Refugee Families was published in 2001. 

It starts by pointing out that ‘there is a clear 

distinction between mental illness and mental 

health; there are many issues in the diagnosis 

and treatment of mental illness by mental 

health services. Most services will apply a tradi-

Refugee women’s 
experience of 
discrimination and 
their inability to 
overcome barriers to 
participation can be 
compounded by their 
isolation in their 
own communities.
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tional Western model of diagnosis which is not necessarily appropriate for refugees 

and does not take into account their cultural beliefs.’

The report continues by reminding its readers that ‘it is very important not to patholo-

gise the refugee experience. Refugee families certainly need our help but the refugee 

experience is also one of survival, entrepreneurship, adaptation and success. Self-help 

is a strong theme here and it is really no surprise that refugees are abandoning the 

state dispersal system and drifting back to their own communities, mainly in London, 

even if that means that housing and benefits entitlements are lost.’

At the same time, ‘an understanding of the issues for refugee families is essential 

to deliver effective services. Refugee community organisations have the under-

standing, and some do have the resources and infrastructure to deliver services. 

Linking refugee-led organisations with mainstream services is an important part of  

delivering services.

‘The process of achieving good mental health is therefore a combination of:

• models of service delivery that are appropriate for refugee families

• effective health promotion to ensure refugees are aware of available services, 

particularly early intervention and talking therapies

• a broad range of measures to ensure a basic standard of living in the host country

• access to specialist and clinical mental health services where these are required.

The Forum’s Guidelines for providers of counselling training to refugees and guidelines 

for refugee community organisations providing counselling services is precisely what it 

states, an essential training and delivery manual. The recognition it has received 

points to its relevance well beyond the refugee sector. It concludes that the Unit and 

the Forum ‘will continue to encourage dialogue on refugees and mental health. They 

will provide a link with training organisations and refugee community organisations, 

draw up a list and provide information on appropriate courses for refugees and  
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facilitate the setting up of support groups for refugee counsellors working in commu-

nity organisations.’ Some of the counsellors referred to are those who received 

specialist training through a course the Unit devised in conjunction with the Barbara 

Melunsky Foundation and Birkbeck College, London University.

Finally, the importance of the Forum to the sector and to mainstream service 

providers was again highlighted by Dr Shatha Jafar in her 2003 review of the Forum’s 

work. She emphasised the need for the integrated services the Forum advocates, and 

even suggested that the Forum consider extending its advisory and promotional work 

to include service delivery as well. 

Somali Forum

Our Somali Conference, ‘Unity is Strength’, took place in September 1997. This laid 

the ground for a London-wide forum to be set up to strengthen networking between 

Somali community groups, and address the specific needs of Somali communities.

In early 1997 the Unit was facing a dilemma: unlike other refugee communities, the 

Somalis were either not accessing our support services, or were first to apply and 

first to drop out. We therefore turned to the community itself for advice, and invited 

a number of activitists mainly from amongst the elders, to form an advisory group to 

help us explore the matter and find options.

The advisory group expressed their own concerns: a high incidence of suicides 

amongst the Somali community; rising incidences of mental ill-health; exploitation 

by solicitors and others who should normally be providing support; unemployment 

running at well over 90%; immigration and housing problems; illiteracy; and a range 

of challenges which called for the community to defend itself.
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‘Life in Britain … 
[is] a continuation 
of their traumas 
as they are torn 
apart between two 
cultures and two 
ways of life.’ Samia 
Abdullah, conference 
speaker

The main findings of the conference report included:

• Somali youth share the problems of the wider refugee community in integrating 

and adapting into British culture. In trying to accommodate to two cultures, 

they may suffer helplessness and confusion. Many are subjected to bullying and 

racism. There is a disproportionately high suicide rate among young Somalis.

• The process of assimilation in the UK has resulted in a shift in family structure 

and dynamics. The subsequent loss of extended family and traditional positive 

role models for young people has led some youngsters to adopt negative alterna-

tives, such as socialising through chewing khat (a narcotic drug in leaf form).

• The majority of people seeking refuge from the civil war in Somalia were women 

and children. As a consequence, women have had to take on non-traditional roles 

in the UK but there is a need for structures offering mutual support, particularly 

amongst young women.

• Cultural identity pays a significant part in the moral and educational support of 

children. Parents and community leaders need help in accessing the decision-

making levels of the educational system, such as governing bodies. Academic 

under-achievement is also prevalent.

• The situation for Somalis in the UK reflects their historical and political 

background. It is therefore a natural consequence to find a multiplicity of commu-

nity groups, divided according to clan structures. Clanship need not be seen as a 

negative force.

• The problem of fragmentation can be addressed positively by bringing community 

groups together to tackle common issues and concerns, and by actively involving 

all community members in developing the groups. 

• Caseworkers in community groups need to develop a collaborative approach, 

based upon shared learning and information, to address immigration issues.

One of the main challenges faced by the Somali Forum was to address the issues 

raised at the conference, in the first instance those concerning the community’s 

youth and then, in a second seminar, focusing on mental health issues facing the 

Somali community.

‘Life in Britain … 
[is] a continuation 
of their traumas 
as they are torn 
apart between two 
cultures and two 
ways of life.’ Samia 
Abdullah, conference 
speaker
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Although a 
large number of 
organisations 
depend on 
volunteers, 
few fundraise 
specifically for 
volunteer costs or 
training, and many 
struggle to retain 
their volunteers.

vii VOLUNTEERS – THE BACKBONE OF THE SECTOR

Under Home Office regulations, one of the entitlements available to both refugees 

and asylum seekers is volunteering. This is the case even when awaiting the result of 

an appeal. Many refugees have essential skills to offer and a desire to use them in the 

interest of their communities, as well as time on their hands and an appreciation that 

volunteering is often a step towards paid employment.

Given the importance of 

volunteering to the sector 

and to the Unit’s own work, 

in 2002 it commissioned a 

volunteer mapping exercise in 

three West London Boroughs. 

The following are some of 

the findings, which funders 

and the rest of the voluntary 

sector may well wish to note, 

along with members of the 

host voluntary sector, as there 

is clearly a need to focus more attention on the valuable resource of refugees wishing to 

volunteer and on supporting the refugee sector to involve volunteers more effectively.

The mapping exercise involved 25 refugee community organisations in Brent, Ealing, 

and Hammersmith & Fulham. It found that 313 volunteers were identified across the 

25 organisations, or an average of 12 per organisation. This did not include members 

of management committees.

These volunteers were not occasional helpers. Quite the opposite. They were their 

organisation’s regulars. Their commitment added up to over 27 volunteer days per 

organisation per week. The average RCO employs only 1-2 paid staff, so the ratio of 

paid to unpaid work being carried out was 34% to 66% in favour of the volunteers. 

Furthermore, female volunteers outperformed their male counterparts by 58% to 42%, 

yet another reminder, if one is still needed, of their essential contribution to the sector. 

The findings were also highly significant in terms of the resources available to the 

organisations to invest in their volunteers, though significant for a very different 

reason. While the combined income of the 25 organisations was £2,189,000, 

only £100,620 could be identified as specifically for volunteering purposes.  Most 

worrying of all, less than 5% of RCOs had a paid person acting as a dedicated volun-

teer co-ordinator, full- or part-time, to support and train the volunteers. This contrasts 

with the rest of the voluntary sector where over 60% of organisations have dedicated 

volunteer co-ordinators. This is a significant resourcing gap.

The report was part of a successful funding application to the Home Office 

Time Limited Development Fund (TLDF) to enable it to employ a Volunteering 

Development Manager to provide training and volunteer management development 

support to refugee community organisations. The Unit has found that, although a 

large number of organisations depend on volunteers, a significant number do not 

have volunteer and client safety and security policies and practices, few fundraise 

Although a 
large number of 
organisations 
depend on 
volunteers, 
few fundraise 
specifically for 
volunteer costs or 
training, and many 
struggle to retain 
their volunteers.
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specifically for volunteer costs or training, and many struggle to retain their volun-

teers. This pilot project in West London has attracted a lot of interest across London 

and further afield, and we hope that it may be developed into something much larger. 

Mainstream volunteering agencies have also been consulting the Unit for a deeper 

understanding of refugee volunteering and working with refugee community organi-

sations, and the Unit has been the lead partner with the Refugee Council in putting 

forward recommendations to the Active Community Directorate at the Home Office 

on future infrastructure development needs for the refugee sector in this area. 

The pilot project has so far worked with over 55 organisations in the three boroughs. 

Ongoing one-to-one outreach support has been focused on six key refugee organisa-

tions, including two refugee forums, to help develop their volunteering programmes. 

It has also worked on training, advice and information with a further 39 refugee 

organisations. RCO-targeted information resources developed by the project include 

three booklets: Guide to Police Checking Volunteers, Fundraising for Volunteer Costs and 

Budgeting for Volunteer Projects, and a resource book, Guidelines on Involving Volunteers 

in RCOs.

A series of very successful training days has been organised in the three boroughs to 

assist groups in putting together good applications for volunteering projects.  Most 

significantly perhaps, six months after running training on fundraising specifically 

for volunteer costs and volunteer projects, seven refugee organisations have now been 

successful; two have received funding for three-year, dedicated volunteer projects 

with full-time volunteer co-ordinator posts, and five have raised money for volunteer 

training and travel expenses.  In total, the seven organisations raised £220,000 for 

their volunteer development, more than doubling the previous volunteer resources 

available across the sector locally.

The project also jointly organised the first ‘Diversity in Action Volunteer Awards’ 

event in West London. This was in partnership with three local mainstream organisa-

tions: Thames Valley University Volunteers; Acton Housing Association; and Action 

Link Southall. Fourteen RCOs and 29 refugee and BME volunteers from 12 commu-

nities were given awards for their volunteering at an event with the Mayor of Ealing 

and a local MP.

On 25th November 2004 the project organ-

ised a conference to highlight its work, called 

‘Refugee Volunteering: Integration in Action’. 

This broadened the perspective of the project as 

delegates from all over the country attended and 

were given the opportunity to highlight issues 

which specifically affect refugee volunteering.

One of the major contributions of the project 

will be to develop a handbook for guidance 

on good practice. RCO Volunteer Management 

Guidelines will provide an easy-to-read self-

help guide to those involved in volunteer 

management.
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viii PARTNERSHIPS 

The Evelyn Oldfield Unit has developed a number of successful partnership initiatives 

with other key players. These have included the following projects:

1  Goldsmiths College, University of London: development of the Postgraduate 

Certificate in Management and Training.

2  Birkbeck College, University of London: development of counselling training for 

RCOs through the Barbara Melunsky Fund.

3  University of East London: development of the leadership and governance 

programme; Diploma in Voluntary Sector studies; MA in Voluntary Sector Studies.

4  Charity Commissioners/City Parochial Foundation: development of a governance 

project for community organisations.

5  The Evelyn Oldfield Unit was represented on the Board of the Consortium on 

Opportunities for Volunteering, which allocated £280,000 in grants for RCOs 

from the Department of Health, for their work with refugees and asylum seekers 

in health-related issues, through projects involving volunteers.

6  With Michael Bell Associates a needs analysis of RCOs in six West London 

boroughs has been completed.

7  Out of Exile: a major publication resulting from collaborative work with 

Goldsmiths College, University of London and the Barbara Melunsky Fund on 

developing youth work with young refugees.

8  The Charities Evaluation Services together with the Evelyn Oldfield Unit 

completed a joint research project into the impact of the 1999 Asylum and 

Immigration Act and the capacity of RCOs to respond and the design of strategies 

for the empowerment of RCOs.

9  Our Refugee Community History Project has been in partnership with the City 

Parochial Foundation, the Metropolitan University of London and the Museum 

of London, and will document the history of refugee peoples in London since the 

1951 UN Convention on the Status of Refugees.

10  We have also worked with the Vietnamese oral history project and the resource 

unit for supplementary and mother tongue schools.

11  Together with Common Purpose, the Unit has developed a course for RCOs on 

leadership issues.

12  Together with the Refugee Council and other key Consortia members such as 

Refugee Action, Praxis, Housing Association Charitable Trust and the National 

Council for Voluntary Organisations, the Unit is currently involved in preparing 

recommendations on the future infrastructure needs of the Refugee Sector for 

the Active Community Directorate at the Home Office.

13  The Unit is representing the Refugee and Migrant Sector on the England 

Volunteering Development Council, a national consultative body on volunteering 

issues.
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ix REFUGEE COMMUNITY HISTORY PROJECT

To celebrate its 10th anniversary, almost to the day, the Unit has embarked on 

probably its greatest challenge to date – its oral and visual history project to record 

refugee experiences in this country since the 1951 Convention on the Status of 

Refugees.

The project has been a dream for the past five years or more, driven by the need to 

record many experiences before it is too late. Naturally, at the outset, the anticipated 

audiences were refugee families and their communities. Only as the project evolved 

did the importance of the project to the host community become fully apparent.

The Unit’s main partners are, appropriately, two institutions which are part of 

the very bedrock of the host community. The Museum of London is to archive a 

minimum of 150 individuals’ experiences from the day of their arrival, through settle-

ment, to their contribution to London. The Museum will then put on a high profile 

exhibition of the recordings at the end of the project. The London Metropolitan 

University will train 15 fieldworkers through a postgraduate course specially designed 

to equip them to record and help archive the histories.

The Unit has now recruited a full-time co-ordinator and a part-time administrator 

for the duration of the project to be based at its Holloway Road offices. It has also 

recruited seven fieldworkers who started their training in November. A further eight 

will be recruited in the autumn of 2005. All will have 10-month contracts, this being 

the period of direct involvement of the 15 directly participating refugee community 

organisations.

Each fieldworker will be based with one of the participating organisations and these 

organisations will play a vital role in facilitating the project at a local level. As part of 

the arrangements, they will be given the means to put on their own local exhibitions 

in partnership with other groups and organisations active in the area with interests 

related to their own. 
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The purpose of archiving the histories is not simply to exhibit and then forget them. 

Quite the opposite. Firstly, each will become an official part of London’s long and rich 

heritage. Secondly, as well as being available to refuge communities, these histories 

will become a resource for schools, colleges, universities, the British Library, broad-

casters, film-makers… and beyond. 

The project is being funded by the Heritage Lottery Fund and the Trust for London, 

the latter having already funded the Unit over the past two years to prepare the highly 

complex and extended funding bid. With the project costing nearly £750,000 and 

with the Heritage Lottery Fund meeting 88% of all the costs, it will be the largest 

project of its kind that the Fund has agreed to support. 

The outcome of the project, through the Unit, should be something of which every 

refugee can feel proud. Diversity and integration are, indeed, ultimately achievable, 

and in this instance in very large measure.

RCOs selected to take part in the Refugee Communities History Project

Year 1

1 The Latin American Association

2 Iraqi Community Association

3 Afghan Association of London

4 Tamil Relief Centre

5  Bosnian Resource Information Centre Kosovar Support

6  Council for Assisting Refugee Academics

7  The Kurdish Association

Year 2

1   Latin American Women’s Rights Service – in partnership with the Latin American 

Elderly Project and the Latin American Disabled People’s Project

2  Haringey Somali Community and Cultural Association

3  Imece Turkish Speaking Women’s Group

4  Roma Support Group

At the time of going to press, talks are ongoing with RCOs interested in taking part 

in the second year of the project. We are happy that the Ugandan, Eritrean, Ethiopian 

and Chinese communities will be represented.
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C H A P T E R  5

The way forward

The lifeblood of the Evelyn Oldfield Unit has been the capacity to develop and deliver 

new services to meet the changing needs of refugee and migrant community organi-

sations. We will continue to do this by:

• Working  closely with the national refugee integration strategy – to ensure that 

refugee community organisations play an active role in its implementation. We 

will need to train RCOs to meet this expectation.

•  Building  upon the success of the models of intervention we have developed by 

delivering these on a national basis to regions of most need.

•  Supporting  COTASS – the voice of RCO co-ordinators – to develop its services 

independently of the Unit.

•  Develop new and nurture existing partnerships to ensure that RCOs have a seat at 

the table of decision-makers rather than the crumbs from it.

•  Develop new and innovative projects to raise the profile and present positive 

images of refugees. 

Two current initiatives are worth highlighting here.

National Refugee Integration Strategy

On 1st December 2004, at the invitation of the Evelyn Oldfield Unit, the Rt Hon 

Des Browne MP, Minister of State at the Home Office, attended an audience with 

30 leaders of Refugee Community Organisations to discuss issues and concerns 

affecting refugees. The meeting focused on the Home Office’s proposals on integra-

tion. It also discussed the role of the voluntary and community sector in the integra-

tion process and highlighted the positive images of refugees and their struggle to 

be active partners in that process. Two main issues were identified as important 

to follow up. Firstly, the possibility of training for leaders of RCOs to strengthen 

their understanding of how the government machinery works and how government 

can work more effectively in 

partnership with the volun-

tary and community sector. 

Secondly how RCOs can help 

promote a more positive image 

of refugees in the community 

and in the world of work.

A further meeting was held on 

21st February 2005 to think 

through the role of RCOs 

in terms of the implications 

of the Integration Strategy. 

In December 2004, 
the Rt Hon Des 
Browne MP, Minister 
of State at the Home 
Office, accepted 
the Unit’s invitation 
to discuss issues 
affecting refugees 
with leaders of RCOs.
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Leaders of RCOs, representatives of refugee agencies, funders and the Home Office, 

attended the meeting which was facilitated by Graham Vale (a course director at 

the cabinet office). It was recommended that the Unit co-ordinate and manage a 

tailored pilot training programme for leaders; set up a working group to develop the 

content of the leadership training course; select criteria for prospective candidates for 

the leadership programme and develop a wider RCO framework for the delivery of 

Integration Strategy.

The Unit also hosted a meeting of the National Refugee Integration Forum on 3rd 

March 2005, which provided an excellent opportunity to highlight the work of the 

Unit to a wider audience.

Proverbs from the Refugee Communities

The Unit is putting together a collection of proverbs form the refugees communities 

which will be of interest to the host community and which reflect upon the whole 

refugee experience. The collection will be published.

Every language and culture has its own proverbs – often thousands of them.  There 

is a richness in them which often says a lot about a country, its people and their 

character.

Refugees to the UK bring these proverbs with them but they remain unknown to 

those here whose first language is English. The Unit believes strongly and enthusi-

astically that we should bring together and publish a range of proverbs from many 

countries that will inform, educate and enrich the language and culture of the host 

community. In a modest but important way we want as always at the Unit to commu-

nicate the positive side of refugee communities – in this case their literary heritage.

A small working group led by Tim Cook, formerly of the City Parochial Foundation, 

is compiling the proverbs, but its work as always will rely on the engagement, enthu-

siasm and contribution of Refugee Community Organisations.
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A P P E N D I X  1

The people who made it possible 

MEMBERS OF THE MANAGEMENT COMMITTEE 

1994 - 1995
1 Chair: Parvin Paidar World University Service (WUS)
2 Vice-Chair: Barbara Melunsky London Borough Grants (LBG)
3  Treasurer: James Varley City Parochial Foundation (CPF)
4  Taata Ofosu Refugee Arrival Project (RAP)
5  Tim Cook OBE City Parochial Foundation (CPF)
6  Kate Allen Refugee Council
7  Anba Ali Refugee Women’s Association
8  Sandy  Buchan Refugee Action
9  Kamal Rasul Kurdish Information & Advocacy Centre
10  Nhung Bui Tower Hamlets Community of Refugees from Vietnam
11  Cllr Sandy Marks Islington Council
12  Marlene Winfield Individual
13  David Bryan Individual

1995 - 1996
1  Chair: Parvin Paidar World University Service
2  Vice-chair: Elahe Panahi Iranian Community Centre
3  Treasurer: Tim Cook City Parochial Foundation
4  Anba Ali Refugee Women’s Association
5  Kate Allen Refugee Council
6  Sandy Buchan Refugee Action
7  Nidia Castro  Latin American Women’s Rights Service
8  Julia Zalazar Latin American Women’s Rights Service
9  Abdulrahman Sayed Southwark Refugee Project
10  A Jama  Health Counselling for Somali Refugees
11  Dr N Cam Vietnamese Mental Health Services
12  Tesfai Berhane Eritrean Advice & Information Centre

1996 - 1997
1  Chair: Elahe Panahi Iranian Community Centre
2  Vice-Chair: Anba Ali Refugees into Jobs
3  Treasurer: Tim Cook City Parochial Foundation.
4  Kate Allen Refugee Council
5  Nidia Castro Latin American Women’s Rights Service
6  Abdulrahman Sayed Southwark Refugee Project
7  Tesfai Berhane Eritrean Advice & Information Centre
8  Girma Ejere Ethiopian Community in Britain
9  Angus Johnson Individual
10  Patrick Opendi Uganda Refugee Welfare Association
11  Van Ly Ung Refugee Action
12  S Stanislaus South London Tamil Welfare Association

1997 - 1998
1  Chair: Elahe Panahi Iranian Community Centre
2  Vice-Chair: Nidia Castro Latin American Women’s Rights Group
3  Treasurer: James Varley City Parochial Foundation
4  Angus Johnson Individual
5  Patrick Opendi Uganda Refugee Welfare Association
6  Van Ly Ung Refugee Action
7  S Stanislaus South London Tamil Welfare Association
8  Michael Feeney Westminster Diocese Refugee Service
9  Reena Mukherji Housing Association Charitable Trust (HACT)
10  Alicia Zavala Refugee Council
11 Girma Ejere Ethiopian Community in Britain
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1998 - 1999
1 Chair: Elahe Panhi Iranian Community Centre.
2   Treasurer: James Varley City Parochial Foundation.
3  Alicia Zavala  Refugee Council.
4  Patrick Opendi Uganda Refugee Welfare Association
5  S Stanislaus South London Tamil Welfare Association
6  Van Ly Ung Refugee Action
7  Reena Mukherji Housing Association Charitable Trust (HACT)
8  Michael Feeney Westminster Diocese Refugee Service
9  Emad Salman Iraqi Community Association
10  Alem Gebrehiwot Ethiopian Community in the UK
11  Mulat Tadesse Ethiopian Advice & Support Centre

1999 - 2000
1  Chair: Elahe Panahi Iranian Community Centre
2  Vice-chair: Patrick Opendi Uganda Refugee Welfare Association
3  Treasurer: Michael Feeney Westminster Diocese Refugee Service
4  Anba Ali Refugees into Jobs
5   Alicia Zavala Refugee Council
6  Emad Salman Iraqi Community Association
7  Alem Gebrehiwot Ethiopian Community in the UK
8  Jack Shieh Vietnamese Mental Health Services
9  Anthony Neuberger Individual
10  Van Ly Ung Refugee Action
11  Reena Mukherji Housing Association Charitable Trust (HACT)
12  Mulat Tadesse Ethiopian Advice and Support Centre
13  Peter Vo Community of Refugees from Vietnam, Laos and Cambodia
14  Viviana Rosenkrantz Latin American Women’s Aid Refuge

2000 - 2001
1  Chair: Jack Shieh OBE  Vietnamese Mental Health Services
2  Vice Chair: Elahe Panahe Iranian Community Centre
3  Treasurer: Anthony Neuberger Individual
4  Van Ly Ung Refugee Action
5  Emad Salman Iraqi Community Association
6  J Kuol Sudan Relief & Rehabilitation Association
7 Alicia Zavala Refugee Council
8  Mulat Tadesse Ethiopian Advice & Support Centre
9  Anba Ali Refugees into Jobs
10  Mohammed Maigag Haringey Somali Community and Cultural Organisation

2001 - 2002
1  Chair: Jack Shieh OBE Vietnamese Mental Health Services
2  Vice Chair: John Amour Kuol Sudan Relief & Rehabilitation Association
3  Treasurer: Elahi Panahi Individual
4  Mohammed Maigag Haringey Somali Community and Cultural Organisation
5  Anba Ali Refugees into Jobs
6  Girma Ejere Individual
7  Gladys Jusu-Sheriff Sierra Leone Women’s Forum

2002-2003
1  Chair: Jack Shieh OBE Vietnamese Mental Health Services
2  Vice chair: John Amour Kuol Sudan Relief & Rehabilitation Association
3  Treasurer: John Brown Individual
4  Elahe Panahi Individual
5  Dr Anba Ali Refugees into Jobs
6  Mohammed Maigag Haringey Somali Community and Cultural Organisation
7  Jabbar Hassan Iraqi Community Association
8  Abdi Abby Oxford House Immigration Project
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2003 - 2004
1  Chair: Jack Shieh OBE Vietnamese Mental Health Services
2  Vice chair: Gladys Jusu-Sheriff Sierra Leone Women’s Forum
3  Treasurer: John Brown Individual
4  Elahe Panahi Individual
5  Dr Anba Ali Refugees into Jobs
6  Mohammed Maigag Haringey Somali Community and Cultural Organisation 
7  Abdi Abby Oxford House Immigration Project
8  Teresa Salazar Hope South London Refugee Alliance
9  Hassan Hussein Appropriate Support & Training

2004 - 2005
1  Chair: Jack Shieh OBE Vietnamese Mental Health Services
2  Vice chair: Gladys Jusu-Sheriff Sierra Leone Women’s Forum
3  Treasurer: John Brown Individual
4  Lucia Dube Zimbabwe Community Association
5  Jane Heath Individual
6  Mohammed Maigag Haringey Somali Community and Cultural Organisation 
7  Abdi Abby Oxford House Immigration Project
8  Teresa Salazar Hope South London Refugee Alliance
9  Ahmed Omer East London Somali Youth & Welfare Centre

THE UNIT’S FUNDERS 1994-2004
The Evelyn Oldfield Unit wishes to record its gratitude to all those organisations that have contributed so 
generously to its successful development over the last 10 years.
City Parochial Foundation
Telethon Trust
Allen Lane Foundation
Allan and Babette Sainsbury Charitable Trust
London Borough Grants Committee
Association of London Government (ALG)
Barbara Melunsky Fund
Baring Foundation
Comic Relief
London Borough of Tower Hamlets
National Lottery Fund
King’s Fund
Home Office
Trust for London
Heritage Lottery Fund
Esmee Fairbairn Foundation
Home Office Refugee Integration Challenge Fund
Home Office Time Limited Development Fund
Awards for All

THE EVELYN OLDFIELD UNIT STAFF 1994 - 2004
Tzeggai Yohannes Deres, Director (1994 - present)
Maria Kozlowski, Consultancy Manager and Assistant Director (1994 - February 2003) 
Gill Pita, Finance and Administration Officer (1994 - December 1998) 
Gita Patel, Training Manager (August 1998 - September 2001)
Carol Rifkin, Training Manager (February 2000 - September 2001)
Emad Salman, Training Manager (November 2001 - present)
Chukwunyere Kamalu, Finance and Administration Officer (April 1999 - present)
John Mikucki, Community Resourcing Development Manager (November 2002 - present)
Suzanne Thompson, Volunteer Development Manager (September 2002 - May 2003) 
Lynne Gillett, Volunteer Development Manager (May 2003 - January 2005)
Jessica Mullen, Project Administrator, Refugee Community History Project (June 2004 - present)
Sarah Lowry, Project Co-ordinator, Refugee Community History Project (July 2004 - present)
Stephanie Borkum, Consultancy Manager (August 2004 - present)
Amanda Elwen, Community Development Worker – Manchester Project (September 2004 - present)
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Our publications

Since 1994 the Evelyn Oldfield Unit has produced the following publications.

Investing in the Future of Refugee Communities 
A Unit review, 1994 -1996

Making a Difference by Learning From Each Other 
A Unit review, 1997 -1999

Guidelines for Providers of Counselling Training for Refugees and Guidelines for  
Refugee Community Organisations Providing Counselling Services 
The Unit with the Refugee Mental Health Forum, 1997

Families in Transition – Conflicts and Concerns Within Refugee Families 
The Unit and the Refugee Mental Health Forum, 2001

Out of Exile  – Developing Youth Work with Refugees
The Unit with the Barbara Melunsky Fund and the National Youth Agency, 2000

Compassionate Leadership – A Question of Gender?  
The Experience of Women Managers in Refugee Organisations
The Unit with Margaret Page of MAYA Consultancy, 1998

Renewing West London – Refugee Communities: Their Hopes and Needs
The Unit with Michael Bell Associates, 2002  

Refugee Settlements – Can Communities Cope?
The Unit with Charities Evaluation Services, 2002

Refugee Integration – Opportunities and Challenges: Report of a conference  
held in July 2003 and organised by the Co-ordinators Training and Support Scheme 
(COTASS), a forum of the Evelyn Oldfield Unit 
The Unit with COTASS, 2004

The Changing Role of Refugee Women - Conference Report
The Unit with the West London Women’s Forum, 2003

Somali Conference Report 
The Unit With the Somali Forum, 1997

Effective Governance: A seminar for refugee community organisations. 
The Unit with the Charity Commission, 1998
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